
SUPPORT
At SwimSoft, we've been delivering personalised support since 2005! With nearly 20

years of experience, we pride ourselves on providing real support from real people. Unlike
other services that rely on automated systems, we believe in the power of human

connection.

Expert KnowledgeExpert Knowledge

Informed Solutions: The SwimSoft team
answers your questions quickly,
providing solutions that make your swim
school administration more streamlined
and effective.
Straightforward Guidance: Our team
explains everything in clear, simple
terms, ensuring you understand each
step of the process.

Prompt Follow-Up: If we can't resolve
your issue immediately, we make sure to

get back to you with a solution or
explanation promptly.

Consistent Success: With SwimSoft, you'll
never have a matter unresolved. Our

commitment is to provide effective
solutions every time.

Experience the DifferenceExperience the Difference

Join the countless satisfied customers who have benefited from our nearly two decades of unwavering
support. Whether you're new to SwimSoft or have been with us for years, we're here to make your

experience as smooth and enjoyable as possible.

No judgements made. You can have a bad day and completely forget all sense and call the team - and
they kindly talk you through the process of what you're trying to do, quickly grasping what you're

flapping about and get you to conclusion. If they can't there and then, they come back to you with an
explanation quickly. I've never had a matter unresolved!  This isn't a call centre support team. This is a
bespoke, personal team that knows who you are when you call and quickly log into your profile. This is

what makes MOR Solutions / Swimsoft special and different from other providers.
Gill Gulliver - Red Lodge Community Pool

SwimSoft stands out from other providers because of our personalised support and
commitment to making your experience exceptional. Our team knows you by name,

understands your needs, and is dedicated to helping you succeed.
Highly recommended by our users, SwimSoft ensures you get the support you need without

any hassle.

Quick Resolution Quick Resolution 

The knowledge, helpfulness and friendly approach of all the Swimsoft Support Team is outstanding.
They always know the answer to making my swim school admin more streamlined and effective which

is always explained in a straightforward way. Highly recommend 💙
Jen Stoneman - Angelfish Swimmers

01264 729 292 info@morsolutions.co.uk www.swimsoft.co.uk
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